Pawsitively Paradise Pet Resort
43 N 200 W

Angola, IN 46703

(260) 668-7297
www.pawsitivelyparadise.com

Terms and Conditions for Boarding

1. We at Pawsitively Paradise agree to exercise due and reasonable care to pets and to keep
the premises sanitary and property secure. All pets will be fed and watered regularly.

2. Pawsitively Paradise Pet Resort agrees to provide this service in a caring, reliable and
trustworthy manner. Due to the extreme unpredictability of animals, owner of pet, waives
and relinquishes any and all claims against said facility, except those arising from negligence
or willful misconduct on the part of owners and employees of Pawsitively Paradise Pet
Resort. This includes, but not limited to, loss or damage, death, running away, theft, injury to
persons or other pets or property by said dog and other unavoidable causes. We also cannot
accept responsibility for any complications in administering medications to the pet.

3. Owners must present yearly proof that their pet is up-to-date on all vaccinations,
including Bordetella for dogs.

4. Every pet will be examined by a staff member and all findings will be recorded. This will
include coat, skin, parasites, eyes, ears, mouth, nails, and overall condition of pet.

5. Any pets found to have fleas/ticks will be treated at owner’s expense.

6. As in a child's Day Care, viruses and minor illnesses can be transmitted from pet to pet.
We do disinfect our facility according to our industry's standards, plus some. No pets that
are seen coughing, sneezing excessively, vomiting or otherwise obviously ill shall be allowed
to stay in our facility unless a veterinarian's assurance that the pet is not contagious is
provided.

7. If the pet becomes seriously ill or injured while staying, the owner shall be notified at
once. In case where pet's vet. Cannot be reached, we are authorized by signature below to
seek and approve emergency veterinary care (excluding euthanasia) with release from all
liabilities related to transportation, treatment and expenses incurred.
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8. If dogs are signed up for playschool while here, said dogs will be evaluated by a qualified
employee of Pawsitively Paradise Pet Resort to determine appropriate behaviors and
tolerance shown to others by pet.

9. Playing, roughhousing, chewing, jumping, running, and licking all are part of play for dogs.
Injuries due to this sometimes occur. Pawsitively Paradise Pet Resort will not be held
responsible for injuries, (minor cuts, scrapes, or punctures) due to playing. Owner is
financially responsible for any veterinary treatment received in relation to any illnesses or
injuries.

10. All fees incurred from veterinarians, lawyers, bank or other medical/legal actions will be
covered by client.

11. Owner represents that they are the legal owner of said pet and that pet has not been
exposed to any communicable disease with the last 30 days.

12. The pet is not to be taken off the premises by anyone other than owner, except by the
consent of the owner and name is written on pet’s record.

13. Payment is due at time of pick-up, for all services that have been rendered. We accept
MasterCard, Visa, Personal Check, and Cash. Owner will be held responsible for all fees
incurred during attempt to collect on unpaid balances. This includes, but not limited to bank
fees, court costs and any and all legal fees of collection agent.

14. Charging is by the day, not a 24 hr. period. Pets not picked up by 10:00 am Monday
through Sat. will be charged for that day. Sunday is considered a full day.

15. We ask for 24 hour notice of cancellation of reservations. After 2 no shows, or late
cancellations, we will require payment at time of reservations for future bookings.

16. Any owner that picks-up or drops dog after office hours will be subject to a $25.00 fee
at Pawsitively Paradise Pet Resort discretion.

| HEREBY AGREE TO THE FOREGOING AS PET OWNER
Date:

Owner: Email:

Pawsitively Paradise Rep:

2|Page Revised Date]| June 9, 2010



